
U.S. Air Carrier COVID-19 Passenger Requirements 

May 28, 2020: 

 

Carrier Face Mask 
Required 

Social Distancing 
Seat Protocols 

Notes 

Alaska Airlines (AS) Yes Yes Face masks required for passengers 
effective May 11, 2020. Middle row seats, 
and isle seating for aircraft with no middle 
row, will be blocked out. 
 

Allegiant Air (G4) See notes See notes As of May 4, 2020, health kits provided to 
customers (includes face mask); passengers 
required to complete health questionnaire; 
passengers encouraged not to book middle 
seats. 
 

American Airlines (AA) Yes Yes Face masks required for passengers 

effective May 11, 2020. 50% of main cabin 

middle seats will be blocked out as well as 

seats near Flight Attendant jump seats 

though May 31, 2020. 

Delta Airlines (DL) Yes Yes Face masks required for passengers 

effective May 4, 2020. (at the gate, during 

check-in, on the jet-way). Middle row seats 

blocked out for social distancing. 60% 

seating capacity in back; 50% in front.  

Frontier Airlines (F9)  Yes Yes Face masks required for passengers 

effective May 8, 2020. Seating in every 

other row blocked out. Temperature checks 

for all passengers effective June 1. 

Passengers with temperatures >100.4 

degrees will not be permitted to board. 

Hawaiian Airlines (HA) Yes Yes Face masks required for all passengers 

effective May 8, 2020. Boarding from the 

rear; middle seats blocked. 

I Aero UKN UKN No information listed on company 

website/tried to make contact with 



negative results. Charter flights only for 

national aircraft operators. 

JetBlue Airlines (B6) Yes Yes Face masks required for passengers 

effective May 4, 2020 - (at the gate, during 

check-in, on the jet-way), children exempt. 

Middle seats blocked on large aircraft; isle 

seats on smaller configurations. 

Temperature checks for flight crew 

beginning in June. 

RanvAir Alaska No No Effective April 5, 2020, all aircraft have been 

grounded, the airline has filed for 

bankruptcy. 

Southwest Airlines (WN) Yes Yes Face masks required for passengers 

effective May 11, 2020. Middle seats 

blocked out. 

Spirit Airlines (NK) Yes Yes Face masks required for passengers 

effective May 11, 2020 – children under 2 

exempt. Middle seats blocked out. 

Silver Airways (3M) Yes Yes Face masks required for all passengers, 

effective May 15, 2020 - young children 

exempted. Middle seats blocked out, taking 

temperature checks. 

Sun Country (SY) Yes Yes Face masks required for all passengers. 

Middle seats are blocked out.  

United Airlines (UA) Yes Yes Face masks required effective May 4, 2020. 

April 28 through May 31, (subject to 

change) strict seating requirements to 

practice social distancing. 

 
 
 
 
 
 

 
 

 


